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CLIENT PROMISE LETTER 
At Gunbil German Shepherds, we require good dog ownership from our clients. This means that purchasing and adopting a puppy or dog from us is a promise to make a lifelong commitment in all aspects for providing your dog the best care possible. 

Purchasing and adopting a dog is an obligation that you should consider responsibly, wisely and with your full heart. 

Being a good dog owner is a “lifetime responsibility” that includes but is not limited to providing care and love in a solid foundation that is known to be a financially stable forever home. 

Please make your decision consciously and sensibly before adopting a puppy from us, as your purchase is a promise and a commitment to our puppy that you will provide and care for them their lifetime. We are looking for GREAT dog owner/s and not just “dog buyers”.  

Signed: _____________________________________________________________      Date: ________/_________/_____________ 
Full Name: ___________________________________________________________________ 
Address: _____________________________________________________________________ 
City: ____________________________________________________________    State: ________      Zip Code: _________________ 
PLEASE SIGN & SCAN - SEND A COPY BACK TO US. THANK YOU! 
Thank you very much for purchasing your German shepherd dog/puppy from Gunbil German shepherd dogs. We hope that you will enjoy your new puppy for years to come. We have taken special care to ensure that your new puppy is healthy. Your puppy has been selectively bred for excellent quality, health, soundness, intelligence, and good temperament.

We have included a sign guarantee from Gunbil German shepherds in your package. We have also included a guarantee for you to read, initial and sign with your signature; please do not forget to include the date.

Once you have completed the guarantee, please include your mailing address on the top of the 4th page and send it to us via mail (Postal). Our mailing address is below:

Note: When receiving your puppy in the crate, please open the crate door and step away from the door (3 to 4 feet away) and let your puppy come out of the crate on his/her own without pulling the puppy out of the crate yourself (be patient as your puppy will come out of the crate), do not pull the puppy out of the crate as this will frighten him and he will be afraid of you for life. This is a particularly important rule to follow.
Dog Food: From our experience, one of the weaknesses the GSD has is the Canine Digestive Tract Disorders, parasitism of the small intestine. Diarrhea/loose stool is quite common in the German Shepherd Dog. Foods that contribute to the cause loose stool include “cow” milk (introduced into the diet), liver rich and fatty foods, including high fiber content. In most cases, simple overeating feeding or introduction of foreign food (food that is never eaten before) is most likely the main factor. Keeping the dog/puppy on the same diet (we feed FROMM Puppy Food) without any treats or other brand/type of food will certainly minimize the stress on the puppy while in transitioning period to his/her new home. This transitioning phase can take up to 1 month from the arrival date. 

We feed FROMM PUPPY FOOD Dog Food (Pink Bag Only). Please Do NOT feed any other brand of dog food (or else your puppy will become severely ill) until your puppy has been acclimated to his/her new home (for up to 1 month from your puppy’s arrival date). This agreement is non-transferable and applies only to the original buyer of the puppy. 

Gunbil German Shepherd Dog Genetic Guarantee

The Guarantee becomes effective on the date of purchase and will continue until your puppy/dog is FIVE years old. 
1. Gunbil German Shepherds hereby warranties this German shepherd, identified as: 

Name:                               Sire:                    Dam:                      Gender:      

MC#:                              DOB:                            Purchase Price: $0.000.00
2. Gunbil German Shepherds agrees to warranty this dog up to 5 years old (until he/she is 5 years of age) with any genetic problems that would prevent it from living an otherwise normal and healthy life. A veterinary diagnosis must be submitted to the breeder in writing. Gunbil German Shepherds has the option to get a second opinion. The breeder is not responsible for contagious disease or accidental death. 

· Client agrees to terms above _______________________(initial)

3. Gunbil German Shepherds agrees to warranty hips and elbows at fair or better (A3) or un-certifiable hips/elbows. A certified, orthopedic veterinarian must provide written diagnosis and x-rays which clearly identify Dysplasia. It is recommended that all clients have x-rays taken and submit them to The Orthopedic Foundation for Animals (OFA), who will review the x-rays and determine a hip rating. Customers are welcome to submit preliminary findings; however, the guarantee applies only to dogs two years of age or older. X-rays of females must be submitted prior to pregnancy. If the buyer elects to do surgery on the hips and/or elbows, the health guarantee will be voided.

· Client agrees to terms above _______________________(initial)

4. Gunbil German Shepherds does guarantee that this dog is intact and is suitable for breeding purposes.

· Intact: YES / NO Client agrees to terms above____________ Initial)

5. Gunbil German Shepherds will not honor any of the terms of the Guarantee if a male or female has been mated and becomes pregnant before two years of age. 

· Client agrees to terms above _______________________(initial)

6. Gunbil German Shepherds guarantees that domestic bred dogs are and/or can be registered with The American Kennel Club (AKC). Imported dogs are guaranteed Verein für Deutsche Schäferhunde (SV), or Fédération Cynologique Internationale (FCI). SV and FCI papers which are issued by the respective registries of the birth country. The paperwork on our imports can take anywhere from 3 to 9 month from the date of receiving your puppy. 

· Client agrees to terms above _______________________(initial)

7. Gunbil German Shepherds guarantees that the temperament of this dog is sound.

· Client agrees to terms above _______________________(initial)

8. Gunbil German Shepherds offers a 15-day exchange policy. If you are not satisfied with your puppy or adult, we will exchange it for another of equal quality and value.

· Client agrees to terms above _______________________(initial)

9. In the event that the guarantee is honored, Gunbil German Shepherds will provide another dog of the same quality, age, gender (at the time of purchase) and value. We do not ask that you return the original dog to us.

· Client agrees to terms above _______________________(initial)

10.  In the event that the guarantee is honored, the buyer is responsible for all shipping costs (international shipping and customs fees as well is domestic shipping – air or ground). The buyer acknowledges that all shipping (including return shipping) will be paid by the buyer.

· Client agrees to terms above _______________________(initial)

11. Gunbil German Shepherds reserves first right of ownership of the dog, if the owner intends to sell or transfer ownership to another.

· Client agrees to terms above _______________________(initial)

12. Gunbil German Shepherds is a seasonal operation; we offer NO CASH REFUNDS.

· Client agrees to terms above _______________________(initial)

13. The entire Agreement between the parties is contained herein. In the event of a dispute, state of Colorado will have jurisdiction over the matter.

· Client agrees to terms above _______________________(initial)

14. Buyer has agreed to have the animal checked by a licensed veterinarian within 3 days from the date of purchase.
· Client agrees to terms above _______________________(initial)

15.  Buyer agrees to have received all treatment records and the rabies education brochure.

· Client agrees to terms above _______________________(initial)

16. PLEASE DO NOT ABANDONED YOUR DOG - We know life happens; buyer has the option to return their dog back to us to rehome at no charge. This option is FREE, we will even pick it up from any location, anywhere, USA. 

· Client agrees to terms above _______________________(initial)

17.  Puppy Health Record. Please click link below for health information on your new puppy/dog. (Will send when shipping)

https://www.germanshepherdkennelclub.com
· Client agrees to terms above _______________________(initial)

18. The buyer understands and acknowledges that Gunbil German Shepherds will not cover the cost of medical treatment of any kind. If the guarantee is honored, Gunbil German Shepherds will offer a replacement dog of equal value only.

· Client agrees to terms above _______________________(initial)

Izzet or Amy Gunbil (Seller):    Izzet Gunbil       Date: 00/00/000
Gunbil German Shepherds 

Signed by (Buyer): _______________​​​​​​​​______________________    Date:        /         /

Please sign above and mail to the address below.

Please provide us with your contact information below as this is the address, we will send your dog’s pedigree: 

FULL NAME: __________________________________________________________________________________

ADDRESS: ____________________________________________________________________________________

CITY: _________________________________________ STATE: ________________ Zip Code: ________________ 

COUNTRY: ____________________________________________________________________________________

TELEPHONE: (________) __________-_________________ CELL: (________) __________-_________________

EMAIL: ______________________________________________________________________________________

· After having your puppy/dog examined by a licensed veterinarian, please sign contract including our “PROMISE LETTER” and send contract (all pages) back to us to the address below.
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